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MAXSENT CELEBRATES 10TH ANNIVERSARY 

Todd Pattison, President/CEO MaxSent 

On February 1, 2007 MaxSent was incorporated with one singular idea - to be 
the very best provider of security officer services each and every minute of 
each and every day. The goal was to be “Exceptional Without Exception” and 
to raise the bar on the level of customer service provided by every member of 
the MaxSent family to every client, every employee of MaxSent, and to 
everyone any MaxSent employee encountered throughout the course of 
performing their duties.  

For the first few years, MaxSent’s “world headquarters” was my kitchen table. 
It took many months to get the proper licenses and insurance coverages in 
place before service could begin. Ten years later we are still providing service 
to the very first clients MaxSent was awarded contracts with. To date I am 
extremely proud to say MaxSent has never lost a contract for service related 
issues! That is a true testament to the commitment to excellence every single 
MaxSent employee makes when joining the MaxSent family!   

Today, MaxSent is licensed in thirty-four (34) states and provides armed and 
unarmed security officer services in 30 of those states. MaxSent officers have 
received many awards and commendations for their individual efforts and 
outstanding customer service. Several MaxSent officers have gone on to 
successful careers in law enforcement. 

There aren’t enough words to express my gratitude and appreciation for all of 
the amazing clients that have given MaxSent the opportunity to be their 
security service provider. There is an endless list of dedicated officers that 
understand the MaxSent mission and perform it on a daily basis no matter 
the weather conditions or time of year. Our supporters who continue to 
believe in the dream of MaxSent and have been there throughout the journey 

always helping to make MaxSent better. Last but not least, our amazing corporate staff that tolerates my crazy ideas 
and understands the importance of everything they do to support every officer and client. Thank you to every one of 
you for believing in MaxSent!  

The future looks brighter than ever for MaxSent. MaxSent now has a reputation for excellence and we are afforded the 
opportunity to routinely submit proposals on a national scale. If the next ten years are anything like the first ten it is 
going to be an amazing journey that I hope everyone will enjoy as much as I know I am going to.  

 

MaxSent is pleased to 
announce our newest 
partnership with Madison 
Marquette and their retail 
property, Chesterfield Mall in 
Chesterfield, Missouri. 

MaxSent’s team traveled to 
Chesterfield in December to 
meet the team and provide 
guidance for a smooth 
transition. We are excited to 
have this opportunity to 
enhance our presence in the 
retail space and provide 
outstanding security services 
for our newest client. 

WELCOME MADISON 
MARQUETTE AND 
CHESTERFIELD MALL 



WINTER WELLNESS TIPS 

Shorter days, more time cooped up, flu season, darkness – Winter 
can have a significant impact on our moods and immune systems. 
Follow these five Winter Wellness Tips to improve your mood and 
boost your physical health. 

Wash Your Hands - It’s simple hand washing that can stop 
germs from spreading from one person to another and 
throughout an entire community. It’s one of the easiest, most 
effective ways to avoid getting sick. 

Eat the Rainbow - A healthy, nutrient dense diet is the best defense against sickness of any kind. Incorporate 
fruits and veggies as much as possible to increase your nutrient intake! 

Get Outside - Make an effort to get outside in the light and fresh air at least once a day. Not only is it good for 
replenishing your vitamin D needs (a key nutrient that aids our immune system and that most people become 
deficient in during the winter), but it also gets you out of the house! 

Move Your Body - A regular workout routine is actually prime booster for your immunity. It REDUCES the risk of 
cold and flu, while improving your mood and raising your energy levels that can be so easily zapped in the winter. 

Stay Positive - The best way to beat the winter blues is to get outside daily (as I mentioned above), but also bolster 
your diet! Find activities that improve your mood and make you smile.  

MAXSENT GIVING BACK 

On Saturday, January 28th, MaxSent was pleased to sponsor one of the most 
exciting events of winter – the 21st Annual MSP (Maryland State Police) Polar 
Bear Plunge where Plungers take a quick dip in the Chesapeake Bay to raise 
funds for Special Olympics Maryland, the state’s largest year-round 
organization devoted to sports training and competition for children and 
adults with intellectual disabilities. Together with over forty participants, 
team “Never Satisfied” raised just over $17,000 to benefit Special Olympics!   

Team “Never Satisfied” pictured below. 

MaxSent
137 Mitchells Chance Rd.

Suite 280
Edgewater, MD 21037

443.221.2750
www.maxsent.com

The MaxSent team: Front from left, Kevin 
Pate (Asst. Manager. Security, Reston Town 
Center), Dana Gromen (Accounting 
Manager.), Kathy Willson (Human 
Resources Manager.). Back from left, Todd 
Pattison (President/CEO), Mike Blanchette 
(Group Manager), Matt Sipos (CFO). 

Do you have a story or highlight for inclusion in MaxSent’s 
newsletter? Email to hr@maxsent.com for consideration. 


